Privacy and Data Protection Terms and Conditions

Effective Date: 08/11/2023
Last Updated: 08/11/2023

Welcome to ReadySetSent] ("we," "us," or "our"). We are committed to protecting your
privacy and ensuring the security of your personal information. These Privacy and Data
Protection Terms and Conditions ("Terms") outline how we collect, use, share, and protect
your data when you access and use our online reverse auction platform (the "Platform™)
available at [Platform URL]. By using our Platform, you agree to be bound by these Terms.

1. Information We Collect
1.1 Personal Information

To provide you with access to our Platform and its features, we may collect the following
personal information when you sign up:

e Your name

e Email address
e Phone number
e Username

e Password

1.2 Additional Information

We may also collect additional information, such as your location, IP address, device
information, and usage data as you interact with our Platform.

2. Use of Your Information
We may use your personal information for the following purposes:

e To provide access to the Platform.

e To verify your identity.

e To communicate with you regarding your account and Platform-related updates.
e To improve our services and user experience.

e To comply with legal obligations.

3. Data Sharing

3.1 Drivers' Ratings



Our Platform includes a rating system where sellers can provide ratings and feedback on
drivers. This information will be visible to other users of the Platform. By participating in this
rating system, you consent to the publication of your rating and associated feedback.

3.2 Third-Party Service Providers

We may share your personal information with third-party service providers who assist us in
operating the Platform, including but not limited to hosting, customer support, and analytics
services.

4. Security

We take reasonable measures to protect your personal information, but we cannot
guarantee absolute security. By using our Platform, you acknowledge and accept the
inherent risks associated with data transmission over the internet.

5. Your Choices

You have the right to access, correct, or delete your personal information, as well as limit or
object to its processing. To exercise these rights, please contact us at
administration@readysetsent.gmail.com We will respond to your request within a reasonable
time.

6. Cookies and Tracking Technologies

We may use cookies and similar tracking technologies to enhance your experience on the
Platform. You can manage cookie preferences through your browser settings.

7. Changes to Terms

We reserve the right to modify these Terms at any time. Please check back regularly for
updates. By continuing to use the Platform after changes, you accept the revised Terms.

8. Contact Information

If you have any questions or concerns about these Terms or your data privacy, please
contact us at:

Email: administration@readysetsent.gmail.com

9. Governing Law

These Terms are governed by the laws of Australia.



